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WARRANTY

CUSTOMER WARRANTY POLICY

www.uleesfloor.com.tw
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1f this page is altered, the warranty period will be invalid.
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During the warranty period, if it is determined that there is a problem with the product, our company will repair and maintain it free of charge, and
partially replace it if necessary, free of charge. Labor costs, transportation costs, and material costs; if the product is damaged due to improper use
by the user or due to the reasons listed in the following disclaimer clause,Our company can repair or replace it for you, and charge material fees
and related maintenance fees; if the products sold by our company are manufactured by someone other than our companyrepairs must be performed
by authorized personnel, and the company does not assume any responsibility.
Warranty content :
* Wooden floors may become discolored, degummed or deformed without any reason due to the influence of non-western exposure, external water
sources or ambient temperature and humidity, as well as natural disasters and man-made factors.
Free repairs.
* If native mealybugs breed, free pest control will be provided.
" The warranty object of this contract is only for the exclusive remedy of the original purchaser and cannot be transferred to another person for
use. The transferor will be deemed to have invalidated the warranty.
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